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Training Solutions for the Caring Employer





ADVICE  (  TRAINING  (  WORKSHOPS  (  SEMINARS  (  FACILITATION








  Assertiveness  – Developing an Assertive Approach





      OUTCOMES: -


Explore styles of behaviour and discover the effects on self, others and organisation of those behaviour styles


Demonstrate & practice how an assertive approach can build confidence and get results


Develop a strategy to use assertive behavioural techniques to create a positive environment and reduce stress





PROGRAMME OUTLINE





‘I Should Have Said…’  - Participants share in pairs, an encounter that did not go well for them and find out why. 





Styles of Behaviour  - Aggressive, submissive and assertive behavioural styles. Also perceived similarities and why these styles are actually very different.





Ways of Behaving - Effects on self and others. Organisational benefits of assertiveness.





Assertiveness Means… - Proven, simple techniques that can be used to train ourselves to behave assertively.





Be Assertive – Get Results!  - A chance to practice techniques learned throughout the day. 





Benefits  - Benefits to self, others and to the organisation of an assertive approach. 





What Happens Next?  - Participants take away their own personal strategy – one that really works for them.
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To find out more, talk to Lynne Hunt on 01384 878287


( � HYPERLINK "mailto:lynneh@ethicaltraining.co.uk" ��lynneh@ethicaltraining.co.uk�





Ethical Training Company


Churchview House


Dunsley Road


Kinver


West Midlands


DY7 6LJ











