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Training Solutions for the Caring Employer
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Dealing with Bereavement in the Workplace





When we deal with someone who has experienced bereavement, their reactions to grief can leave us feeling helpless and unable to cope with their distress. We may feel embarrassed or struggle to find the right things to say. Understanding the grief process and identifying ways of responding can address many of these issues.





This short course will give participants the skills to handle distressed people in a professional & empathetic way. It will take into account and work alongside your existing policies and practices.





Reactions to Grief – A look at the stages of grief





Our Responsibilities - Where Do They Start & When Should They Stop?  A Encourages participants to set boundaries & to recognise that whilst they           have a duty to offer support & a caring framework, they are not the person’s Counsellor, Doctor, Psychiatrist etc.





The Empathetic Listener – An opportunity to practice empathetic                    listening skills and to explore desired responses 





‘Time Will Heal’ – A brief look at some of the things that we often say but which don’t help at the time





Ten Ways That We Can Help – Practical, simple things that we can say                 and do that will make people’s experience of returning to work less painful





Special Considerations – Implications of cultural & religious preferences, same sex bereavements etc.





The Effects on Us of Dealing With Distressed People – A set of guidelines which look at how we can cope with the grief of others
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