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Training Solutions for the Caring Employer





ADVICE  (  TRAINING  (  WORKSHOPS  (  SEMINARS  (  FACILITATION








  Confidentiality  - Guidelines for your organisation





Ensuring confidentiality, when appropriate, is a legal, professional and moral responsibility of all members of your organisation. Many issues and confidences require a great deal of sensitivity.  Our practical guidelines will provide a firm framework for your staff to handle confidentiality issues professionally and with confidence��Outcomes:


Explore confidentiality issues


Raise awareness and ensure an empathetic response


Understand Confidentiality policies and how they affect organisational and professional boundaries.








Areas covered include: -





The Need for Confidentiality – the importance of confidentiality, trust and the implications to all if these are broken





 Ground rules and general guidelines





Rights and Responsibilities – our rights and responsibilities  – where do they start & when should they stop?





Developing personal confidentiality guidelines





Breaches of confidentiality





Action Planning   -developing a strategy for your organisation
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