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Training Solutions for the Caring Employer
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  Customer Care  - Creating Opportunity Through      Customer Service








Customer care & retention is the key to a successful business.





	This course is designed for any organisation that recognises that the success of the business depends on one very important factor – its customers. The programme aims to enhance the confidence & skills of the backbone members of any organisation – the ones who handle the brunt of demands & complaints.








	Areas covered include:





Who are our customers? – the importance of internal & external customers





Standing in the customers shoes – empathy raising exercises





Identifying and meeting customer needs





Building effective mutual communication





Questioning & listening techniques





Getting & using feedback – making a difference





How to handle complaints & turn them into an opportunity





Action Planning – Your own strategies for positive change
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