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Disability Awareness
One day Course Outline
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Introduction

Training for employees and service providers on meeting the needs of disabled people.

People are often concerned about meeting and helping disabled people. They are afraid of doing or saying the wrong thing and solve the problem by not doing anything at all. Disability Equality Training provides an opportunity to explore these fears and concerns, to find out more about disability and realise that providing a service to disabled people is essentially common sense, courtesy and good customer care.

There are 10 million disabled people in the UK, all with individual needs, desires and requirements. It is also known that 25% of the population has some care related responsibility for a disabled person.

The Disability Discrimination Act 1995 requires all employers to provide employment rights for disabled people. The Act also makes it unlawful for providers of goods and services to offer a less favourable service to a disabled person.

 It is crucial to realise that a positive attitude towards disability is equally as important as barrier free physical access. It is vital that you are confident that the attitude of your staff is representative of your organisation's positive attitude. 
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Who should attend?

Our Disability Awareness courses are aimed at staff at all levels who may meet and interact with disabled people in the course of their work. We look at the different needs of disabled people and give staff the knowledge and ability to deal with varying situations confidently and professionally. 

Aim

This course aims to promote positive attitudes towards Disability and to reinforce Equality of Opportunity
Programme Outcomes

By the end of the programme, participants will have:

· Been introduced to the social model of disability

· Explored attitudes towards disabled people

· Received practical information on improving access and communication for people with a range of disabilities

· Learned how the Disability Discrimination Act affects them

· Begun to examine ways they could improve their own ways of working


Our Approach

· Our approach is participative and active with plenty of interactive exercises and discussion. 
   We suggest the style of your programme is informal and practical with ‘lectures’ kept to the minimum. Activities will include:
· Introduction of facts, models and ideas

· Plenty of group work and discussion 

· Sharing of experiences and good practice

· Individual and group exercises working on realistic scenarios and case studies
· Video work and quizzes 
· We will make the programme fun and interesting!  We firmly believe in enjoying learning. We can treat serious issues like this with the respect that they deserve and have fun at the same time

· We will focus on practical tools to support participants in their jobs. For example; ‘What should I say /not say?’ ‘How should I behave in this situation?’ ‘What action do I need to take?’ ‘How can I best meet the needs of this person?’
We can tailor courses to the needs and culture of your organisation, so please talk to us about this.

Programme Manual and Certificates

Each participant receives a programme manual containing worksheets, supporting notes and handouts. A personalised certificate can be presented to each participant on completion of the workshop.
Course Programme – One day Course

This is a suggestion for a one-day course outline. If you like the ideas, please talk to us as the more we know about what you are hoping to achieve, the more we can tailor make a course to your exact requirements. We can vary timeframes, run on a modular basis etc. if this fits better with your objectives.

· Introduction & Objectives  - gives people a chance to air their hopes fears & expectation and we agree ground rules

· What is disability? Misconceptions and myths about disability

· Perceptions of disability verses the reality

· Common assumptions and labelling
· Traditional models v Preferred  Social model of disability 

· Disability Discrimination Act 1995

· Ways of thinking about reasonable adjustment

·  Disability and the inclusive environment

· Disabled people and their access to goods and services
· Case studies  - Meeting Individual Needs

·  Effective communications 

· Disability language and etiquette
· Identifying and removing barriers
· Guidance on good practice for  service providers 

· Personal action planning -what can I do differently?
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Presented by:


Ethical Training Company





� INCLUDEPICTURE "http://www.goodaccessguide.co.uk/images/dda/pushtoopenbutton.jpg" \* MERGEFORMATINET ���








Disability Awareness training plays a fundamental part in the process of creating a disability confident organisation. It is a very effective method of ensuring that employees are sensitive to disability issues both in their dealings with colleagues and in their customer facing work.  Employers Forum on Disability














