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This programme deals with core business & communication skills vital to the success of all organisations & is geared to the needs of reception and 
Training Solutions for the Caring Employer














  Influencing Skills   





Our style of speech helps others to understand us and will also influence their perception of us. Equally important are the signals that we send out using non-verbal communication. Our interactive workshop will enable your people to practice and master a range of verbal and non-verbal communication skills to positively influence those they come into contact with. Also by recognising corresponding signals in others, your people will gain an insight into the responses given by colleagues and customers, which will enable them to communicate professionally and empathetically.


This is very ‘hands on’, and your people will have maximum opportunity to try out a range of techniques in the safe environment of our carefully controlled workshop. Areas covered include: -





Verbal skills  - the power of the voice


Voice control and breathing


Voice tone


Use of silence


Facial expression





Body language  -positive and negative gestures





Eye contact and eye movement





Posture and gestures   - Removing barriers





Managing space           - Personal space


       					 - Room layouts


External meetings





Personal presentation – presenting a positive self image





Making it work  - interpreting the behaviour of others


			


Tel:01384 878287


( lynneh@ethicaltraining.co.uk
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