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Training Solutions for the Caring Employer





ADVICE  (  TRAINING  (  WORKSHOPS  (  SEMINARS  (  FACILITATION








                            Interpersonal Skills





This interactive participative workshop is aimed at developing and enhancing interpersonal skills for managers, supervisors and those in front-line customer contact roles, who have had little or no formal training in this area. It is useful for anyone who interacts with customers or colleagues, where influencing skills are an important part of their role.





 One day, general awareness raising programme 


 Two day full programme


 Programmes can be tailor-made to the particular needs of your    organisation





Our Programmes include: -





Identifying Positive Behaviours


Making an Effective First Impression


The Power of Behaviour Modification


Choosing Behaviours to Achieve Winning Outcomes


Verbal and Non Verbal Techniques


Interpersonal Skills Within Teams and Groups


Engaging Positively and Assertively


Giving and Receiving feedback 





We use lots of realistic examples and offer plenty of opportunity for practical exercises and application. All role-play situations and practical work is handled in a non-threatening manner, designed to relax participants and encourage participation.





To find out more, talk to Lynne Hunt on 01384 878287


( � HYPERLINK "mailto:lynneh@ethicaltraining.co.uk" ��lynneh@ethicaltraining.co.uk�





Ethical Training Company


Churchview House


Dunsley Road


Kinver


West Midlands


DY7 6LJ





         www.ethicaltraining.co.uk








